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Refer to Fig. 1, an advertisement about Tunisia.
(a) Tunisia attracts different types of international visitor.

(i) State how many UK visitors go to Tunisia each year.

(ii) Using only information from Fig.1, explain three different features of Tunisia's
international visitor appeal.

(b) Tunisia has several major resort hotels.

(i) State the three major components of a package holiday.

(ii) Name five ancillary services that major resort hotels provide for the convenience of their
guests.
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(c) Explain two ways an embassy or consulate might help any of their visitin
difficulty while on holiday in Tunisia.
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Question 2
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Refer to Fig. 2, an advertisement for the Sultanate of Oman.

(b) Gulf Air and British Airways operate scheduled flights to Oman. State five characteristics of a
scheduled flight.
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(e) Explain why many destinations, such as Oman, are now marketed as 'an ide
destination’'.
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Question 3
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Refer to Fig. 3, an extract from a brochure featuring holidays to South Africa.

(a) The 'South Africa Experience' is an escorted tour.

............................................................................................................................................ [2]
(iii) ldentify the four built visitor attractions in Pietermaritzburg.
............................................................................................................................................ [4]
(b) Explain two functions of the tour guide.
[4]

(c) The tour uses the Pietermaritzburg Hilton Hotel.

(i) Explain two reasons why the hotel welcomes tour groups.
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(ii) Describe how hotel staff should deal with a complaint from a guest who is
the tour group.

(d) With reference to one tourist attraction with which you are familiar, explain how the attraction
appeals to different types of visitor.
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Question 4
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Refer to Fig. 4, part of an information leaflet about adventure cruises in Chile.
(a) Answer the following:

(i) In which ocean does the motorvessel Skorpios cruise?

............................................................................................................................................ 1l
(iii) Will local time in southern Chile be in advance of or behind GMT?
............................................................................................................................................ (1l
(iv) Identify the natural hazard to shipping in the San Rafael lagoon.
............................................................................................................................................ (1]
(v) Identify the main attraction at Quitralco fjord.
(1]

(b) Explain two reasons why the adventure cruise will not operate during the months of June,
July and August.

(c) The motorvessel Skorpios only carries 74 passengers. Explain two reasons why this is an
advantage for passengers.
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(d) Justify three types of staff training that should be made available to the
motorvessel Skorpios.

(e) Discuss the methods that could be used by the adventure cruise operator to increase
bookings from overseas clients.
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